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Federation

raising standards

Application for Membership

1. YOUR COMPANY:

Company name:
Address:
Post code:
Telephone: Fax: Website:
E-mail:
Company registration no: Date commenced trading in
the door/hardware industry:
Date of registration: Date commenced
manufacturing;: (if relevant)
Directors, Name(s); Qualifications: Years
partners or experience in
s door industry:
proprietors:

Please list any directorships the above has held during their involvement in the door/hardware
industries (continue on a separate sheet if necessary):

Company Name Company Registration No Date commencing trading




Name of parent
company (if any):

Assoc/subsidiary
companies:

In the case of a non-
limited company,
name & address of

proprietor(s):

Areas covered:

(Please tick areas in
which your company

has significant trade)

Products and
services offered:
(for products, please
indicate whether
manufactured or
factored, and
whether covered by a
third party test

such as a BS476 fire
test)

Post code:

Yorkshire [ | North East [ ]

South West | | London | |

East Midlands | | Northern Ireland | |
North West [ | Scotland | |

East Anglia N Wales | |

South East | | Overseas | |

West Midlands | | o

2. YOUR PRODUCTS AND SERVICES:
Product/service: Manufactured: | Test standard:
(Y/N) (if any)

Which group(s) would you be interested in?

Industrial Door Group

Garage Door Manufacturers” Group

Garage Door Installer & Distributor Group

Metal Doorset Forum

Building Hardware Group

Timber Doorset Group

Gate Group




Quality system: Standard: Certification Scope of system
(eg BS EN ISO body: .
9000) (g LPC, BSI et (products covered etc):
(Please give details
of any externally-
audited quality
system)
Numbers of Admin
employees,
including Sales
directors:
Works
Installation
TOTAL:

Annual turnover band - in relevant
products only £
(see subscription list for details)

Note that this information will not be divulged to anyone outside the DHF secretariat

3. REFERENCES:

Please give Project 1 Project 2 Project 3
details of 3 recent
projects/contracts:

Project:

Architect:

Contractor:

Product:

Value:

Date completed:




4. DECLARATION

I/we* hereby apply for membership of DHF.

If elected, I/we* hereby agree to abide by DHF's Memorandum & Articles of Association and any DHF
codes of conduct from time to time in force.

I/we* certify that we maintain a minimum of £2 million insurance cover against risks associated with the
design, manufacture, installation, distribution, maintenance and repair of industrial and commercial

doors and garage doors, building hardware and their components.

I/we* undertake to pay membership subscriptions and other moneys due to DHF immediately they
become due.

I/we* also confirm that I/we will comply with all EU product directives so far as they apply to my/our
business, including the Machinery Directive (2006/42/EC)**

I/we* enclose copies of the following documents:

Relevant subcontractors tax certificate (if applicable)

BS EN ISO 9000 part 1 or part 2 certificate (wWhere applicable)

Fire test certificates (if relevant)

Number of any county court judgements

* delete as applicable
**the relevant UK legislation is the Supply of Machinery (Safety) Regulations 2008

Please note that an incorrect declaration may result in rejection of an application or expulsion from
membership if discovered at a later date

All applications will be subject to a credit reference search
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SUBSCRIPTIONS 2011/12

RELEVANT PRODUCTS FOR TURNOVER CALCULATIONS

The annual turnover declaration should cover all door and shutter and/or building hardware products,
including supply, installation and repairs and maintenance. In the case of companies supplying goods and
services (including professional services) rather than finished products, the relevant value is that of goods
and services supplied to the door and shutter or building hardware industries, not total company turnover

* access controls = garage doors
* acoustic doors = high security doors
* architectural ironmongery horizontal sliding doors
*  building hardware " uetal doorsets
»  cabinet hardware *  ornamental & reproduction brassware
* door & window fittings = power operation & controls
»  fast acting fabric doors »  rolling grilles
» fire resisting doors * rolling shutter doors
= flexible doors = sectional overhead doors
* folding leaf doors *  sliding door gear
»  folding shutter doors * timber doorsets
*  furnishing hardware = powered gates
Annual turnover £
Up to £/2 million 435
£/ million - £1 million 710
£1 - £3 million 1650
£3 - £7 million 2935
Over £7 million 4690

Companies who only supply goods and/or services to the door or building hardware
manufacturing industries - and who do not supply any of the products listed above - pay
the appropriate band less 50%, subject to a minimum of £710

(ALL THE ABOVE ARE SUBJECT TO VAT AT THE CURRENT RATE)
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The DHF continually strives to improve the product/service offering to customers in our industry.
This has been and remains the backbone of the DHF, in fact, Raising Standards has been our
strapline for a number of years. But we now need to build upon this in order to give a
commercial benefit to members over non members.

Ultimately, this means members being nominated as preferred suppliers and thus gaining extra
sales. To achieve this, we must inform and convince specifiers, contractors, end users, etc that
buying from a DHF member has a real benefit. That benefit will be the reassurance and peace of
mind resulting from the knowledge that a DHF member has met certain minimum standards.

TIMESCALES

The new standards are being phased in over the coming months. This will enable members to
review the position in their own companies in order to ensure that they are compliant. A brief
summary of the timescales is detailed below:

JANUARY 2011 - Introduction of financial and trading performance history for new members

In summary, this involves evidence of satisfactory performance over a two-year minimum trading
period. Clearly, this will mean that new companies will not be able to join the DHF as full
members. However, we are introducing a new membership category of Affiliate member.

JANUARY 2011 - Introduction of Affiliate membership

Affiliate members will be able to attend meetings and generally have the same benefits as full
members EXCEPT that an Affiliate member will not be able to use the DHF logo and will not be
included on the DHF website. It should also be noted that a company can only be an Affiliate
member for a maximum of 3 years. During this time, DHF staff will give every technical assistance
in helping a company achieve full membership. Affiliate membership fees will be the same as for
full members.

APRIL 2012 - Introduction of minimum standards for all full members

It should be noted that these are the MINIMUM standards and, periodically, the standards will be
reviewed to ensure that they fully represent the requirements of the market.

Regarding the Machinery Directive, would you please note that this has been a legal
requirement since 1995 and, consequently, all member companies should already be
complying.

You will also see that under the category "manufacture”, there is a requirement for "3rd party
audited factory production control”. Apart from ISO 9001, an alternative is to comply with the
DHF factory production control system audited annually by a 3rd party acceptable to DHF. For
instance, we have a scheme in place with Exova Warrington Fire and further details can be
obtained from the DHF website or the DHF secretariat.

Copies of the documents referred to in the minimum standards can be downloaded from the DHF
website at www.dhfonline.org.uk
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(All members ' to be compliant by 1 April 2012 ")
DHF MEMBERSHIP MINIMUM TECHNICAL STANDARDS

(existing legal
requirement)

ACTIVITY
Requirement Manufacture " Installation Service & Repair Distribution
3" party audited Yes No No No
FPC"

Compliance with Only compliant products to Only compliant products to N/A Only compliant products to be
harmonised be manufactured be installed supplied
standards”

Machinery Issue declaration of Issue declaration of N/A Pass on relevant declarations
Directive incorporation conformity and CE marking and instructions

Undertake training where

Audit fitters, undertake Audit fitters, undertake

Training Provide training where
appropriate training where necessary training where necessary necessary and maintain
and maintain records. and maintain records. records
For fire products, training by | For fire products, training
either the manufacturer or a | by either the manufacturer
3" party certification body is | or a 3 party certification
a requirement body is a requirement
DHF TS 004 No No Yes No
(repair & service)
DHF TS 005 No Yes Yes No
(installation)
Fire door Manufacture only 3 party | Install only 3" party certified Maintain certification of Supply only 3™ party certified

product by appropriate products

maintenance

products

certification” certified products

i Excluding Affiliate members
it Except for the Machinery Directive, which is already a legal requirement and consequently applies immediately

ii “Manufacture” includes the placing on the market of an “own brand” product and/or directly importing any product from outside the European Economic Area
v While compliance with ISO 9001, audited by a UKAS-approved certification body, will satisfy this requirement, an alternative is to comply with the DHF factory production control system, audited annually by a third party acceptable to DHF. Details of this system are available from the DHF

website or the secretariat
v This applies only where the product and its intended application are covered by a harmonised European standard

vi Certification by a UKAS-approved certification body. Examples include Certifire, LPCB and Q-mark



